How do I get my calls to Tele-One?

How do I forward my phone lines?

Telephone Carrier Call Forwarding: 

1. For AT&T, Verizon and Windstream: Call Forwarding dial 72 and # (pound) and you will hear a stutter dial tone. 

2. For CenturyLink: Call Forwarding dial *72.

3. Enter in your assigned Tele-One phone number. ###-###-####

4. Your call must be answered by an operator or our recording to complete the call forward.

How to take my line(s) off service?

· AT&T, Verizon and Windstream: Dial 73 and # (pound) one time. 

· For CenturyLink: Dial * 73 one time.

What if I hear a busy signal when I attempt to forward my lines?

If you hear a busy signal after dialing 72# or *72, either the lines have already been forwarded, or the lines do not have call forwarding enabled by the telephone company.

How do I know that my lines are forwarded?

You may call your own number to make certain that your telephones are not ringing to your office.  You may also call your own number and wait until an operator to answer.  

What is remote call forwarding?


Call forward your phone from anywhere. See your carrier for details. 

What is Call Forwarding No Answer?

Pre-arrange with your carrier to forward your phone after x amount of rings. See your carrier for details. 

What is Call Forward Busy?

Pre-arrange with your carrier to call forward your phone if your line is busy. See your carrier for details 

